
 

 
 

 

 

 

 

 

 

Brent Cove/Open-Access Service 
 

 

 

Provided by Hestia on behalf of CNWL Urgent Care 

Service to offer a safe space for individuals to reduce their 

initial distress. 
Service provided by Hestia: 

 

 

Charity number: 294555 Company number: 02020165 
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About Hestia 

At Hestia we support adults and children in times of crisis. We 

deliver services across London and the surrounding regions, 

as well as campaign and advocate nationally on the issues 

that affect the people we work with. 

 

Last year we supported over 10,000 men, women and 

children. This includes victims of modern slavery, women and 

children who have experienced domestic abuse, young care 

leavers and older people. 

 

About The Coves/Open Access Service 

The service has been commissioned by Central North West 

London NHS Foundation Trust for 16+ residents from Brent 

on an open access basis (individuals can just turn up), or on 

an appointment basis (following a referral made by CNWL 

clinical crisis response teams, including A&E Liaison 

Psychiatric Services, Home Treatment Teams, Community 

Mental Health Teams and Single Point of Access). 

 

Our staff are not NHS staff, but we are experienced in 

supporting individuals to better self-manage their mental 

wellbeing and to connect with other resources in the 

community. This ensures we offer everyone the time and 

support they need. 

 

When is it open? 

Brent Cove/Open-Access Service is open every day to Brent 

residents, including weekends and bank holidays, from 14:00 



 

 

 

 
 

to 22:00. These opening hours include all Bank Holidays, 

Brent Cove/Open-Access Service is located at: 

Brent 

Community Hub, 

6 Hillside, 

NW10 8BN 

 
   BH.Cove@hestia.org 

07469856963 

 

The closest train station is Harlesden or Stonebridge Park 

(Bakerloo line and London Overground).  The 18 and 224 

bus also service locally. 

 

 

 

 

 

 

How might the service help me? 

We strive to be a safe, inviting, and inclusive space for 

individuals who are struggling to cope with their mental 

health and daily life. On meeting with you we aim to support 

you to reduce your immediate anxiety and crisis. We can help 
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you to create a safety plan using your strengths, skills, resilience 

and coping mechanisms to continue your journey towards 

recovery. 

 

We know that you are the expert in your own mental health, 

and so we will not direct or tell you what you need to do to 

feel better. Rather, we would like to work with you to find 

what works for you and your wellbeing. If you feel you’d like 

some longer-term support, we can also help you to find that. 

 

What are some useful things to know about the Brent 

Cove/Open-Access Service once I’m here? 

Feel free to make use of the facilities. You will be asked to 

sign a consent document in order that we can share our work 

with you back to CNWL (your referrer). 

How do I access the service? 

Residents from Brent (16+) can access the service on an open 

access basis (individuals can just turn up during the times 

of 14:00 - 22:00, or on an appointment basis (following a 

referral made by CNWL clinical crisis response teams, 

including A&E Liaison Psychiatric Services, Home Treatment 

Teams, Community Mental Health Teams, and Single Point of 

Access). The service is intended to provide short-term 

support. 
 

We can offer: 

A safe, welcoming space and a listening ear 

One to one support to help you to find the best path 

forward 



 

 

 

 

 

 

Refreshments 

Support to develop your own plan for the next day as 

well as longer term plans which could involve contact 

with statutory services 

Support to find and access other services in your area 

that interest you 

Important information: if you disclose any form of crime 

to a member of staff at the Cove, we have a duty of care 

to report it to the police as a third party. 

The Coves team is built of a team manager, recovery workers, 

peer support workers, volunteers, and student mental health 

nurses. You will be supported by a staff member which is 

focused on your specific needs and situation. 

The Brent Cove/Open-Access Service has provision for an 

interpreter during sessions, using Language Line. If you need 

to access advocacy services, PALS, spiritual support or 

watch, the staff at the Coves will signpost you to local 

agencies and relevant organisations. 

 

The Brent Cove/Open Access Service will also have a 

dedicated BAME Outreach Worker, as the service will reach 

hard-to-reach, more culturally isolated communities in Brent, 

welcoming the use of the Cove/Open Access service as an 

alternative to A&E. 

We additionally facilitate therapeutic group activities 

with the support of volunteers and co-produced by 

with service users. 



 

 
 
 
 

 

Fire Safety at the Cove services: 

In case you discover a fire, please alert a member of staff 

or a volunteer, and we will activate the fire alarm. If you 

hear the fire alarm, please make your way to the nearest 

fire exit. There are multiple Fire Exits clearly designated. 

Please ask a member of staff or volunteer if you have any 

questions about the fire / emergency evacuation 

procedure. 
 

Emergency Contacts 

Who to contact in an emergency: A step by step guide? 

1. First, contact your GP. Your GP is your first port of call if 

you are feeling worse, physically or mentally, or if you 

require medication or need to change your medication 

2. If your GP practice is closed, you can call the Single 

Point of Access on 0800 0234 650. The Single Point of 

Access offers mental health triage for routine, urgent and 

emergency referrals, information and advice. 

3. Call 111 (NHS out of hours non-emergency service). Call 

this number for practical support if you are worried about 

hurting yourself or you’re not sure what to do. 

4. Go to A&E if you need immediate help. If you feel 

desperate and you feel you are at immediate risk to yourself 

or others, then go to A&E or call 999. 

5. Non-emergency police (to report crimes or other 

concerns that are not an emergency): 101 

 



 

 

 

 

 

How to give feedback on the service, including how to 

make a complaint: 

At the end of each session, staff will ask for feedback on the 

session. You will be able to give your feedback on the service. 

If you would like to make a you can do this by either calling, 

writing or emailing the local service manager or support 

worker or you can send an email to complaints@hestia. org 

 

How can I/ My service/organisation help to promote 

the Brent Cove/Open Access Service 

The service will be promoted via mental health services across 

CNWL. A leaflet describing the service is available via 

emailing: Hestia.thecove@nhs.net 

 

How to get involved in improving services, where 

applicable: 

When you have your first session, staff will ask if you consent 

to be contacted by Hestia’s co-production team. This team 

gathers data on service user’s opinions in order to improve 

and develop services. This is completely your choice. 
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Who to call if you just need to talk to someone? 

 
The Samaritans – Confidential and non-judgemental 

emotional support, 24 hours a day, for people feeling 

distress or despair, including those feelings which 

could lead to suicide. 

Free helpline number: 116 123 (Calls to this line do not 

appear on phone bills) 

Email: jo@samaritans.org (responds within 12 hours) Letter: 

Freepost RSRB-KKBY-CYJK, PO Box 9090, STIRLING, FK8 

2SA 

There are local branches available here: 

https://www.samaritans.org/branches/ 
 

SANEline is a national out-of-hours mental health 

helpline offering specialist emotional support, 

guidance and information to anyone affected by 

mental illness, including family, friends, and carers. 
 

Open every day of the year from 4.30pm – 10.30pm on 

0300 403 7000 
 

HOPELine – Confidential support and advice for 

individuals under 35 years of age who are struggling 

with suicidal thoughts. Open 10am-10pm Mon-Fri, and 

2pm-10pm weekends and bank holidays. 

Call: 0800 068 41 41 

Text: 07786209697 

Email: pat@papyrus-uk.org 

mailto:jo@samaritans.org
http://www.samaritans.org/branches/
mailto:pat@papyrus-uk.org


 

 

 

 

 

London Lesbian and Gay Switchboard – Confidential 

service offering support and information for people 

who identify as LGBT+ or are experiencing issues 

around their sexuality and/or gender. 

Telephone: 0300 330 0630 (10am – 10pm) 

Email: chris@switchboard.lgbt 

More information and instant messaging: 

www.switchboard.lgbt 
 

If you would like mental health support related to 

your faith or culture, please let a member of staff 

know so they can signpost you accordingly. 
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Cove Community Agreement 

1. No physical or verbal abuse towards staff, volunteers, or 

other clients. 

2. Respect other users at all times 

3. You must leave the service after your allocated support 

session 

4. If you do not want to do something let us know 

5. Keep your belongings with you - The service does not 

accept responsibility for any personal items lost at the 

Cove. 

6. The service cannot not accept any personal donations or 

gifts – this is in line with the Hestia Professional Boundaries 

policy. 

7. We encourage all customers to be mindful about the 

extent to which personal information is shared including 

through social media. 

8. We encourage customers to make a formal complaint if 

they have had a negative or unpleasant experience at the 

rather than posting defamatory comments on social 

media. 

 

This community agreement was co-produced with service 

users and always up for review following feedback. 


