
 

 

Supporting Children with Profound and 
Multiple Learning Needs 

Coping with COVID-19 Isolation 

The next few weeks (and possibly months) will be a particularly difficult 
time for children and families, whilst schools are closed and we are 
advised to self-isolate or socially distance ourselves from our friends 
and family. Our daily routines will dramatically change and priorities 

will shift dependent on government need. To support parents of 
children with Profound and Multiple Learning Needs during this tricky 

time we have included some activities and recommendation to 
hopefully make things a little more manageable.  

 

If you have any questions or concerns about your child, do not hesitate to 
contact the class teacher and/or relevant therapist. 

 

 

 

 

 

 

 

 

Created and modified by The Village School Therapy team and adapted from NHS Wales colleagues in Community 
Family Psychology, Neurodevelopmental Team and Children’s Occupational Therapy & Sam Lemmon  

 

 

 

 



CO-VID 19 

This will be a very unfamiliar time with limited predictability for all students and parents. Your child is likely 
to fall within the high-risk category and will need to follow specific advice from the government and NHS. 
This can be difficult to explain your child.  

Sensory stories are a wonderful resource, fun for people of all ages and abilities to share together. A sensory 
story partners concise text, typically less than ten sentences with rich and relevant sensory experiences that 
engage the story experiencer. They can be particularly beneficial to individuals with profound and multiple 
learning disabilities. Below is a sensory story that you can use with your child to explain Co-Vid 19. 

Story Resources  
(allow child to explore)  

The Coronavirus is a virus that can make people unwell.  Tissues  
Make sneezing and coughing 
sounds 

Some people will get sick and may need to go to hospital Tissues 
Photo of hospital  
Ambulance sounds  

People need to stay at home to keep safe. 
 

Blanket and pillow  

This will mean no school for some time.  
 

Bus or photo of school  

We will need to distance ourselves from friends and family 
as well as our favourite locations.  
 

Photos of family 
Leaves/tree 

We need to ensure that we stop germs from spreading so 
we need to wash our hands.  
 

Warm soapy water  
Towel to dry  

You will be safe with your family in your home and do not 
need to worry.  
 

Big Hug  

 
There is a nice simple social story about social distancing which you can access on Youtube called “Time to 
come in bear. A children’s story about social distancing’  
  https://www.youtube.com/watch?v=DA_SsZFYw0w    

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=DA_SsZFYw0w


Handwashing Advice 

To ensure we remain safe during this time, it is important that you and your child washes their hands 
frequently. Your child is likely to require you support to do this. Always follow advice from the health 
authorities.  

 

-  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Structure and Routines 

In times of uncertainty, it can be very difficult for children to understand the world around them especially 
when it is very chaotic and confusing. Children with PMLD require a very concrete, literal and predictable 
world to feel secure.  

The following strategies may help: 

- Build structure into the daily routine. The more structured and predictable the daily routine is, the 
less uncertainty there is for the child.  

 

 

 

 

 

 

 

 

 

 

 

- Use object cues which is where you show the 
object directly to your child so they are aware of 
what will happen e.g. it’s time for a drink, so you 
will show your child the cup they will drink from 

 

- You could also use Objects of Reference which 
is where you use an object which has a concrete 
relationship to the action or even to show them 
what will happen next (e.g. show them any spoon 
to indicate its snack time).  

 

 

 

 



- Some students may be able to use a Visual Schedule: If possible, provide visual (photos) schedules 
so children can see what is coming up next and what they are doing. This provides predictable order 
to their day. These visual schedules provide a nice detailed path to follow. It lets them know what 
to expect and when to expect it.  

 

Enteral Feeds 

 

Standing Frame 

 

Bed time 

 

Specialist Chair 

 

Floor time 

 

Brush Teeth 

 

Bath time 

 

Television 

 

Wheelchair 

 

Changing 

 

Lunch/Dinner 

 

Drink 

 

Sensory Tray 

 

Story 

 

Sensory Lights 

 

Outside 

 

 

 

 

 

 

 



- Now & Next Boards can be really useful for children to know what is happening next. Show the 
child what they are doing now and what the reinforcer (next) is. This will help support transitions 

 
 
 

- Keep routines for the child as much as possible. Familiar routines can help assist students reduce 
anxiety and adds predictability to the child’s world. This will assist with sleep as well.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Screen Time 
- Reduce screen time. Moderation of screen time (which includes TV, videos, DVDs, computers, 

tablets, video games and handheld devices) is key for healthy development and staying active. 

Parents can set a good example by limiting their own TV viewing, smart phone and video game use. 

An easy rule to follow could be a “no TV” rule during meals. It is also helpful to track screen time by 

adding it to the child’s schedule rather than allowing free time. You may want to have music on for 

your child, you can have this on without having the screen for the children to watch. 

 

 

 

 

 

 

 

 

 



Postural Care 

Posture is about how people sit, lie, stand and move.  

Your posture will affect your body shape.  

Postural care is important when people can’t move their bodies very well.  

It is about looking after someone’s body shape.  

People need postural care during the day and during the night (24 hours per day) 

People may need help to sit well or stand well during the 

day through the use of specialist equipment (e.g. 

specialist chairs, standing frames, walkers) 

Night positioning systems can be used to help look after 

someone’s body shape at night.  

They can also be used to support 

someone when they are lying down 

during the day.  

It is important whilst your child is at home, that you continue to adopt a 24-hour postural 

care programme which will include: 

- Use of the specialist equipment you have been provided by NHS physiotherapy 

team or Social OT services 

- Care when moving and handling your child (use equipment if you have it such as 

hoist and slings) 

- Change position throughout the day (e.g. wheelchair to the floor) 

- Using the correct equipment when your child sleeps such as sleep systems  

 

Your child’s physiotherapy programme will provide you with additional advice for positioning.  

 

 

 

 

 

 



 

Back care 

Due to the circumstances, your child may be home with you for prolonged periods of time. It is important 

to ensure that you look after your back especially when lifting your child more frequently. Wherever 

possible, always ensure to use lifting equipment if it is available.  

 

If equipment is not available to support you ensure you following these principles:  

  

Stay balanced 

The best position is to have your feet at shoulder width apart and your feet in a L shape.  This allows us to 

move easier without twisting our backs 

 

Keeping your centre of gravity close to the load’s 

centre of gravity: 

Keep your body positioned as close to the person 

you are lifting/hoisting.  

 

Bending from the knees: 

When lifting bend from your knees not your 

back.  When lifting bend from your knees, keeping 

your back straight and feet in a L shape position 

 

Keeping the head and back neutral 

Do not round or over extend your spine and try to keep it in a neutral position. Try not to to look up or 

down, but keep your head in line with your spine. 

 

 

 

Staying compact when pushing 

Staying close to the object you are pushing with 

one foot in front of the other 

 

Moving the feet to turn, not the body 

Keep your feet in the L shape position (as above) 

and walk with your feet, instead of twisting with 

your back.  

 

Moving smoothly, particularly when setting loads 

down 

Try and keep the movement as smooth as possible.  

 

Consider your footwear, clothing and jewellery 

Be mindful of the clothing and footwear you are wearing. 

 
 



Slings 
 
When positioning the sling on your child please ensure: 

• The top of the sling is at the top of the child ear 

• The bottom of the sling is two finger spaces from the knee 

joint. 

• If your child has a chest strap, please ensure this is 

fastened when hoisting.  

• Please ensure the sling is even on both sides 

 

If you need to reposition the sling, use the log rolling technique.  

 
 
If you have any issues with your child's sling, please contact Social Services whilst the school is closed.  
 

 

Equipment and Programmes  

 
Your child may have some of the following equipment which need to be used whilst they are off school. You 
will have been informed by a therapist or a staff member on how to use the equipment or you may have 
been sent a programme. Please ensure to continue to use all this equipment whilst your child is at home.  

If there are issues with your equipment, you can contact:  

- Physiotherapy equipment (stander, walking frame, AFOs) – NHS Brent Physiotherapy 
Department 020 8736 7107 

- Wheelchair – AJM Healthcare Wheelchair Services 0808 164 2040 
- Specialist chair, slings or hoist – Social OT services   0208 937 4393 
- Glasses – Seeability 01372 755068 or your specialist hospital  
- Hearing aids – specialist hospital  

 

 
 

 

 

 

 

 

 

 



 

Communication 

Many people with PMLD do not use formal communication, such as speech, symbols or signs.  

Instead they tend to rely on facial expressions, vocal sounds, body 
language and behaviour to communicate. Some people with PMLD may 
not have reached the stage of using intentional communication, and they 
may rely on others to interpret their reactions to events and people.  

It is important that those who support people with PMLD spend time 
getting to know their means of communication and finding effective ways 
to interact with them. Parents and carers need to: 

■ get close, with their face near to the child, so they are able to assess the 
child’s body tone and responses; 

■ be sensitive about child’s personal space; 
■ consider whether their position allows them to have eye contact with the child; 
■ ensure the child can clearly see or feel any stimuli they are introducing; 
■ consider the child’s preferences, such as physical contact; 
■ respond to the child’s vocalisations by saying their name, singing or whispering; 
■ react to the child’s facial expressions, initiating smiling, frowning and looking for learner responses; 
■ imitate the child’s actions/sounds back to them; and 
■ allow the learner time to respond, and then provide feedback. 
■ Offer choices throughout the day and allow the child to respond 
 
Some strategies you could use to support communication include: 

Intensive Interaction  

Intensive interaction involves quality one-to-one time between a teacher or support 
worker and the student. It teaches the pre-speech ‘fundamentals’ of communication 
or communication before language. It can also be used simply as a meaningful way 
of being with someone.  
 

The approach works by progressively developing enjoyable and relaxed interaction sequences 
between the interaction partner and the person doing the learning. These interaction sequences 
are repeated frequently and gradually grow in duration, complexity and sophistication. The 
sessions are simple:  

- The adult will make space for the child to lead the activity.  
- The adult will wait and respond to things the child does (e.g. moving their arm, vocalising, looking 

elsewhere) 
- The ways the adult can respond is by imitating, joining in, mirroring the movements of the child, 

expressing a delighted face, voice, body language or responding with bursts of speech.   
- This way the adult tunes into the child. The child will determine the tempo and there will be 

pauses in the sessions whilst waiting for the child to respond.  
 
These interactions will be short, but frequent. The more than are repeated, the more familiar the 
child will become to the sessions and the more they will communicate! 
 
 



Tac Pac 
Tac Pac is an activity that pairs music and touch to promote communication and social 
interaction as well as sensory, neurological and emotional development. It is used with 
people who have sensory or neurological impairments, profound and multiple learning 
difficulties and development delay to bring the world to pupils with profound and 
multiple learning difficulties. During Tac Pac sessions, pupils are paired one to one with 
a familiar adult. Through linking familiar music consistently with objects, actions and 
people in a pattern of different activities, the partners communicate with each other.  

 
 
Examples of Tac Pac sessions are below. Play the music and complete the actions during the 
song: 

 
Theme: Colours of the Rainbow 

Songs Actions 

Kings of Leon – Red Morning Light Use red cellophane and hold it in front of the eyes 
whilst crinkling it. 

ELO – Mr Blue Sky Feel blue water beads on fingers. 
REM – Orange Crush  
 

• 
 Roll oranges from hands up to shoulders, over the 
shoulder and back down to other hand. 

I Am Arrows – Green Grass  
• 

Feel artificial grass on soles of feet 

The Beatles – Yellow Submarine  
• 

Brush cheeks with wet, yellow sponges 

Rainbow Song Intensive Interaction 

 
 

Theme: Different Celebrations 

Songs Actions 

Traditional happy birthday song  Water painted onto hands and blow onto wet area 
to make cold 

Happy birthday Stevie Wonder  Wrapping paper scrunched on feet 
Aayee Hai Diwali -Aamdani Atthanni Karcha Ru   Tracing patterns on hands like henna tattoos 

I wish it could be Christmas every day  Tinsel on legs 

Jingle Bells  Cold metal of bells on arms 

Walking in the air  Bubbles blown into the air and popping on body 

Relaxation music  quiet time 1:1 Interaction 

 
 

Makaton 

 
Eat 

 

Pasta 

 



Rice 

 

Strawberry 

 

Apple 

 

Drink 

 

Melon 

 

Juice  

 

Water 

 

Hide ‘n’ 
seek 

 
Play 

 

Ball 

 



Chase 

 

Kitchen 

 
Cooking 

 

Toy 

 
Teddy 
bears 

 

Colouring 

 
Dolls 

 

Pen 

 
Book 

 

What? 

 



Who? 

 

Want 

 

Sister 

 

Daddy 

 
Mummy 

 

Neighbours 

 

Help 

 

Toilet 

 

 

 

 

 

 

 

 



Core Vocabulary Board  

Snack time 

 

 

Bathing time 

 

 



Bed time 

 

Toilet  

 

 

 

 

 



Bubbles 

 

 

 

Songs 

 

 
 
 



Activities 

 

 

 

 

 

 

 

 

 

 

 

THINGS TO TRY AT HOME  

• Some children may not enjoy wet stimulus straight away 
and will need to gradually work up from dry stimulus. 
Explore both dry and wet textures individually at first and 
then combine them to change the consistency. They can 
then communicate likes and dislikes.  

• You can use a variety of different food (cooked spaghetti, 
mashed potatoes, flour and icing sugar) and non-edible 
(paint, shaving foam and slime) to offer exciting challenges  

• To support the development of fine motor skills small ball 
pit sized balls or toys can be covered and hidden in the 
messy tex- tures. This will motivate the child to practice 
gripping, squeezing and grasping skills  

• You could also encourage your child to touch the messy 
textures with their feet  

• Allow your child to use their senses. Give them time to look 
at, smell and maybe taste (if it is an edible resource and 
suitable for the child to eat).  

Note: Be aware of allergies and that food doesn’t need to 
be consumed to cause a reaction.  

 

 

 



 

 

 

 

 

 

 

 

 

THINGS TO TRY AT HOME  

• Water play is a great way to introduce different 
temperatures to your child safely—you could use 
warm water or cold water. As the temperature of 
the room/outside begins to affect the water it 
could warm up or cool down naturally. Water play 
is fantastic in the summer when it is hot outside!  

• Add water beads (non-edible) or Tapioca (edible) 
to the water and encourage your child to scoop 
them up using their hands or a big spoon. Be 
aware of them putting them in their mouth 
though  

• Using a clear bowl add different food colourings 
to change the colour—add more than one and get 
the child to mix.  

• Use waterproof lights to put under water and 
capture the attention of children who would have 
potentially been unengaged in a water play 
activity. Many companies now sell disco lights 
that can be put in a bath/water. Putting a mirror 
at the bottom of water bowls also gets their 
attention and if you add frothy bubbles it 
encourages movement as they move them to see 
the reflection of the mirror  

• Depending on the age of the child encourage 
‘self-care’ water play including flannels, sponges, 
shaving brushes etc and support pupils to wash 
hands/face.  

• Use empty bottles and cups to encourage filing 
and emptying activities and to develop fine and 
gross motor skills.  



 

 

 

 

 

 

 

 

 

 

 

 

THINGS TO TRY AT HOME  

• Allow the child to explore the different surfaces of the cooking equipment 
through touch as independently as possible. Use items such as whisks, 
sieves and ladles for a contrast.  

• Support your child to use the equipment in practical ways such as filling 
pans with cool water or whisking an ingredient (using hand over hand 
support)  

• Give opportunities to ‘wash’ pot and pans, ladles, sieves etc to help 
develop life skills.  

• Filling and emptying some of the pans/containers can be a great way to 
use both fine and gross motor skills.  

• Use the pots and pans as musical instruments—hit the whisk and spoon 
off the pan and see how it sounds. Does it sound any different if you fill 
with water?  

• Fill the pans with dry ingredients such as rice and pasta and allow the child 
time to listen to what it sounds like if you shake it or stir it. Some children 
may want to try and stir or shake it independently  

• Offer the child a choice of a least two different smells but give them a 
short break in between. Giving a choice will offer the chance for the pupil 
to communicate a prefer- ence and show their likes and dislikes  

• Sometimes adding some water to a spice can make it smell different to 
when its in its dry form. It also works well putting it on a tissue or in a 
small pot  

• The sound of things boiling and sizzling in a pan adds to the sensory 
experience and attract the attention of the children—it is great for them 
to listen to this but also keep the children away from it as it is a potential 
scolding risk if they reach for it.  

• Give your child ample opportunities to touch the ingredients. E.g. if making pastry add some flour to their tray/work 
area, then give them some butter to feel etc.  

• Cooking is a fun daily task that all the family can get involved in  



 

 

Online resources 

Soundabout are offering live online inclusive music sessions   

https://www.facebook.com/SoundaboutUK/ 

 

The Sensory Spectacle are doing twice weekly sensory makes at 2pm on Mondays and 

Thursdays live online.  

https://www.facebook.com/sensoryspectacle/ 

 

The Sensory Projects has project packs for inclusive learning  

http://www.thesensoryprojects.co.uk/free-educational-resources 

and also some simple sensory games to play  

http://www.thesensoryprojects.co.uk/guides 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/SoundaboutUK/
https://www.facebook.com/sensoryspectacle/
http://www.thesensoryprojects.co.uk/free-educational-resources
http://www.thesensoryprojects.co.uk/guides


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Looking After Yourself in Times of Uncertainty 

YOU CAN’T POUR FROM AN EMPTY CUP 

If you are stressed it can make it really difficult to care for someone who is also stressed. In such cases it 
would be useful to try and calm yourself or try to remove your perception of a threat so you can calm 
others; i.e. Look after yourself first, and then you have the resources to support others better!  

It can be really difficult to calm yourself when you are unsure about whether something is a threat or not, 
or when the threat can't be removed or we have no control over it! During these times of uncertainty our 
perception of a potential threat can be heightened, and can be unhelpful when trying to manage our usual 
lives and others. So what can we do so calm our brains down a bit?!  

PREPARE TO SELF-CARE!  

Self-care is key to calming ourselves so we have the resources (brain power!) to care and support others. 
We would recommend trying to implement structure, routine, and consistency to your life as well as those 
you care for! For self-care to be effective it needs to be sustainable and practical for your lifestyle!  

Suggestions to self-care:  

MINDFULNESS  

The three main principles of mindfulness are: 
- Being in the present moment i.e. focus on the right here, right now and not the future or past!  

• -  Noticing and increasing our awareness of what is going on  
• -  Placing no judgment on our experience, i.e. no labelling of things we notice as good nor bad, right 

or wrong, they just are! 
There are lots of Mindfulness apps that you can access; we have enclosed a leaflet. Mindfulness 
practice does not have to take long, you can do it anywhere at any time for however long (even 30 
seconds!)  

BREATHE  

We hear it all the time! But it’s true, slowing down your breathing can really help ground you and slow 
things down. Try imagining blowing up a balloon in your stomach and slowly releasing it.  

BE YOUR OWN BEST FRIEND  

If your best friend came to you upset and struggling what would you say to them? Write this down... pin it 
in a place you regularly look. This is how you will speak to yourself when you are struggling. Give yourself a 
break, be kind, you’re doing your best in a difficult time. Go you!  

DOING SOMETHING MEANINGFUL TO YOU!  

Think of an activity you enjoy. It can be ANYTHING! What is it about the activity that you value? For 
example, if you enjoy going out for a coffee with your friends, you may value connection with others. 
Although you may not be able to go for a coffee with a friend could you be creative about how you could 
still live your life by this value in a different way. For example, Skype your friend and sit and drink coffee 
together in a designated area of the house.  



Try to identify what you value about the activities you enjoy doing in your life and think about how you can 
still live your life by these!  

 

 

 

 

 

 

 

 

 

 



Maintaining a Sleep Routine 

There are a number of reasons as to why a child may struggle with sleep especially at the moment when 
routines have all changed. These can include things such as an inability to self-settle, waking problems, 
behavioural issues or sensory issues to name just a few. If you are worried about your child’s sleep, 
keeping a sleep diary will help you get an accurate picture of your child’s sleep patterns. This can be helpful 
in identifying possible reasons to why your child is having difficulties sleeping.  

Some possible reasons for troubled sleep: 

• An over-stimulating room – does your child get out of bed to play with their toys. Distractions in a 
child’s room can delay them from settling 

• Noise – are there any noises inside or outside the home that may be disturbing your child. Some 
children with sensory issues are particularly sensitive to noise therefore what may seem like a really 
quiet sound to us may appear rather loud to the child and affect their ability to settle and fall 
asleep. Masking sounds in your home with something like a white noise app can help if noise is an 
issue for your child. 

• Light – is the room dark enough? Melatonin (our sleep hormone) is produced when it’s dark. Black-
out blinds can be purchased to help keep the room dark at bedtime. 

• Bedding – is your child kicking the bedding off during the night and getting cold. If so you could 
consider a sleep suit for your child or tucking a double duvet under a single mattress to stop it 
coming off during the night  

Strategies to support sleep:  

Settling: Many children with additional needs struggle to settle themselves to sleep.  

• If you stay with your child until they go to sleep you may need to gradually distance  yourself to 
enable them to settle alone. For example, if you currently lie in bed with them until they sleep, try 
sitting next to the bed for a few nights then gradually move your chair further away each night until 
they no longer need you in the room.  

• Once you have turned the lights out and said goodnight do not engage in conversation with your 
child. Try using a ‘broken record’ phrase such as “It’s bedtime, go to sleep” if your child tries to 
continue to interact with you after this. By engaging in conversation with your child after bedtime 
has been established they are being rewarded for remaining awake.  

Bedtime routines: Routine is very important at bedtime. We tend to thrive on routines and children with 
additional needs especially will respond positively to having structure at bedtime. Once a routine has been 
established it must be kept consistent throughout the week even if your child is staying elsewhere for the 
night. When constructing a routine it is helpful to decide what time you would like your child to be in bed 
and work back from this (despite not going to school). If bath-time is incorporated into this routine ideally 
it should occur at least half an hour before your child goes to sleep so their body temperature has time to 
regulate as a warm bath can increase body temperature and lead to difficulty sleeping. The child should 
have quiet time up to an hour before bedtime so the house becomes a quiet sleepy place. This time can 
incorporate doing a relaxing activity such as reading a book or having a gentle foot/hand massage. Avoid 
watching the TV or using tablets in this time as the light can stop the body from releasing melatonin.  

Visual Timetables: A visual timetable is a way of demonstrating to a child what they can expect to happen 
in the lead up to bedtime using pictures and symbols. It may be useful to display the routine that you will 
be using at bedtime to help them to become familiar with the order of events.  



Explaining sleep: Some children can have difficulty understanding the need for sleep. A social story could 
be used to explain this and help them settle, for example; ‘All people sleep... They wake up each morning. I 
sleep in a bed. Usually Mum or Dad says, “Time to go to bed.” This means it is time to get into bed and go 
to sleep.  

Rewarding your child: It is important to remain positive with your child about bedtime so as to reduce any 
anxiety associated with it. Give your child praise at bedtime for what they are doing well and give 
consistent rewards until the behaviour is firmly established.  

For more information: https://cerebra.org.uk/get-advice- support/sleep-advice-service/  

Don’t forget your own sleep routine too! 

 
 

 


